Business Fulfillment Service Agreement

1. Terms & Definitions

The following terms are defined for use in this égment:

"Client's Product" means a tangible product thamanufactured or distributed by Client, which meBt&« OTECH INC. Business Fulfillment Service's protu
requirements, and is "accepted" by P-KOTECH INGI stored in its warehouse.

"Client's Web Site" means one or more interactiterhet World Wide Web sites maintained by Cliemtthe purpose of displaying and offering proddotssale to
Customers.

"Customer" means any person desiring to make ehpeecof a Client Product.

"Delivered" means the Product(s) has been placéd avicommon carrier such as the Canada Post, Ug&xF Purolator, DHL, or TNT etcshipping charges
prepaid, with instructions to deliver the Product(s) te tBustomer.

"Accounting Period" means each monthly period, miyithe Term of This Agreement.

"P-KOTECH INC. Business Fulfillment Service Feestans the fees that P-KOTECH INC. charges for th@lfeent cycle, and other services. These fees are
detailed on Clients Service Rate Agreement, anda@ct to change solely at the discretion of PFEGH INC..

"Fulfillment Cycle" - P-KOTECH INC. receives ordeirsan acceptable electronic format submits to ©Rlecessing software, then pick, pack and shigeroiAny
services other than fulfillment cycle services subject to additional charges. No services areigenvfree of charge. Additional services fees atgually agreed
upon.

"Term of this Agreement" means the term beginnitgmvClient accepts this agreement and terminatimgnveancelled by Client or P-KOTECH INC. under ecb.

2. Description of Services:

P-KOTECH INC. is a provider of fulfilment serviceBhese services are provided to Clients desiongget! or distribute products.

3. Performance & Implementation
Client will use P-KOTECH INC. Business Fulfillmegervice's Online Order Processing Site to subnsitacuer orders to P-KOTECH INC..
Upon receipt of each valid Customer order, P-KOTHEB. will promptly (within 48 hours) ship the ong&l product(s) to the Customer.

4. Payments
Client agrees to pay P-KOTECH INC. as describedihafter.

The amount to be paid by Client will be determimsdof the 1st business day of each month followiach Accounting Period during the Term of this Agnent. P-
KOTECH INC. will invoice Client as promptly aftehése dates as is practicable. The payment dugioTR=CH INC. is equal to the sum of all fees for theoice,
due upon receipt. Failure to receive payment bylfta of month stops all shipping activity untilyo@ent received.

Any Client credits applied to payment must be appdoby P-KOTECH INC.. Unapproved credits taken tigi@ will suspend all Clients activity at P-KOTEANC.
until resolution.

5. Cancellation & Termination

The Client and P-KOTECH INC. may at any time cartbéd Agreement with notice. A 30-day written netits required. Upon cancellation by either partys t
Agreement will terminate and P-KOTECH INC. will phorders until the Products are packed (ordersimetied). Storage fees, fulfillment fees, packadees and
shipping fees will apply until product is shippealck to the Client. Any and all monies due for alfifiment services rendered, including final shipm fees, shipped
prior to cancellation. All monies owing and due fioral shipments will be paid prior to final shipnte The Client will provide shipment of all remaigi Stock in P-
KOTECH INC. Business Fulfillment Service's wareh@us

Final shipments are treated as a typical shipnireeclyyding transaction fees, overpick charges, andpackaging needs. All fees must be paid pridima shipment.
Sections 1, 4, 6b, 7, 8, 9, 10, 11, 12, 13, 14rid 16 shall survive termination of this Agreement.

6. General Terms and Conditions.

A) Losses.

Client shall defend, indemnify and hold P-KOTECHONharmless from all claims, expenses, and lossesriong for any reason in connection with the sfept of
Client's Product(s) to Customers by P-KOTECH INspgcifically including, without limitation, the ctesand expenses of warranty and/or service clain@istomers
arising out of express or implied representatidnSlint or by operation of law, regulation, ordeacustom.

B) Client Support.

Client shall at all times have the ability to resggoromptly to inquiries from P-KOTECH INC., andashendeavor to resolve disputes with Clients atviicaln
addition, P-KOTECH INC. reserves the right to cleaflJient reasonable fees and recover its expemsasanunt of excessive Client inquiries. Priorigposing such
fees and attempting to recover its costs, P-KOTHQE!. shall notify Client of the details and natafethe problems and attempt to find mutually acablet solutions.

7. Regulation Authorization

Client represents and warrants that it is legalltharized and has obtained all necessary regulappyovals and certificates to sell any produdttiénds to offer.
Client further represents that it will conform tayaand all laws, rules, regulations, requirememd/@r other standards that are established by #ueral Trade
Commission, province and local consumer proteciigencies, and credit card governing agencies rigp@lient's Products and the sale of products tweinternet
or in situations where the card is not present.

8. Taxes

Each party agrees to report and pay its own taressed on its income by any jurisdiction, such @vipcial and federal income taxes. Should P-KOTHGIE. be
required to pay any such taxes on the income @nElthe amount of such taxes and all relatedéstefines, or penalties shall become immediately ahd payable to
P-KOTECH INC. pursuant to Section 10.

Further, the parties agree that if additional taixethe nature of an excise, sales or use taxmp®sed in connection with P-KOTECH INC. Businesifaent
Service on behalf of Client, the burden of suctesashall be the Client's responsibility. P-KOTEQLI shall have the right to collect and pay oveetain the nature
of an excise, sales, or use tax on behalf of Cl@non account of its own sales of products if oeably required to do so by a taxing authority ompetent



jurisdiction and shall further have the right teaeer from Client under Section 10 of this Agreetttie amount of any such taxes and related pesaltie interest
which are paid by P-KOTECH INC. with its own funds.

9. Limitations of Liability for P-KOTECH INC.

P-KOTECH INC. assumes no liability for disruptiomsimproper operation of its equipment or softwfmeany reason, including, but not limited to, vatisim, theft,
phone service outages, Internet disruptions, huenam, unauthorized third party interference, ingo@ation, extreme or severe weather conditionspiother causes
in the nature of "Acts of God" or force majeure.l&ss there is written agreement to the contrarig, inderstood that our errors and omission lighghall be liable
only to the extent of re-mailing reshipping a coti@n as soon as possible to rectify the mistakd,damages due by the fulfillment house to thentkall be limited
to the value of the billable work performed. In case is the fulfillment center liable for loss afsiness, product loss, incidental or consequedéiaiages or costs in
excess of billing for services. P-KOTECH INC. shadit be responsible for consequential damages mitiye or exemplary damages under any circumstarineso
case shall Client be entitled to recover damages #-KOTECH INC., which exceed the sum of the an®wif service fees retained by P-KOTECH INC. urtties
Agreement during the six months prior to eventrgiviise to the claim for damages.

10. Indemnification

Client is fully responsible for the advertising gmamotion of all of Client's Products. Client ¢ies and represents to P-KOTECH INC. that it is twner or that it
has full right and authority to use and dissemiraditénformation, data, graphics, text, video, neugi other intellectual property which either formgart of its Web
site, which is provided by Client to Customerswiich is used by Client in its advertising and potion and to sell and deliver products to Customers

Client agrees to defend, indemnify and hold harmR«KOTECH INC., its employees, officers, agentg] directors from any and all fines, penaltiesséss claims,
expenses (including attorney's fees), or otheiilii@s resulting from or in connection with thisgheement. P-KOTECH INC. assumes no liability of €lent for
failure to follow this Service Agreement and anguiés caused by the acts, omissions or negligehtteecClient, sub-contractor or an agent of Clienan employee
of any one to them, including, but not limited ¢taims of third parties arising out of or resultifigm or in connection with the Client's Producte&essages, programs,
caller contracts, promotions, advertising, infringent or any claim for libel or slander or for vittm of copyright, trademark or other intellectpabperty rights.

11. Default
In the event Client defaults in any provision oitsfdo perform pursuant to this Agreement, P-KOTEM. shall be entitled to damages, costs and regios fees
from the Client. Client in default 90 days, P-KOTH@NC. can liquidate inventory and apply to outslizng invoices.

12. Invalid or Non-enforceable Provisions

The invalidity or non-enforceability of any prowsi of this Agreement, as so determined by a cdudompetent jurisdiction, shall not affect the atipeovisions
hereof, and in any such occasion this Agreemeritisé@onstrued in all respects as if such invalishon-enforceable provision were omitted.

13. Law, Jurisdiction and Venue

This Agreement shall be construed and enforceddnradance with Canadian laws and the laws of tbheiRte of Ontario.

14. Captions
The captions in this Agreement are for conveniandg and shall not be used in interpreting, consguperforming or enforcing this Agreement.

15. Amendments and Modifications

P-KOTECH INC. may make amendments or modificatianthis Agreement from time to time. Whenever pcatt P-KOTECH INC. will give Client advance notice
of the changes to this Agreement. Such amendmemmdifications shall take effect immediately upastice to the Client. Terms and conditions are gobsin all of
P-KOTECH INC.'s websites. Client will receive netigpon entering and utilizing the websites.

16. Notices

All notices required or contemplated hereby shalfdrwarded by email to P-KOTECH INC. at 103 - ®éhneider Road, Kanata ON K2K 1Y3 and to Clierthat
email address specified by the Client upon signipdor P-KOTECH INC. Business Fulfillment Services,such other email address as either party megifyp by
notice. Such notice shall be effective on the datetransmitted.

16. International Shipping

P-KOTECH INC. ships internationally for many of azlients. P-KOTECH INC. advises our clients thethmsssible shipping methods and solutions. Clissuemes
all risk if they elect to not utilize the recommeddP-KOTECH INC. shipping method.

Company:

Contact Name:

Address:

Phone: Fax:

E-mail:

Photo ID:

Signature: Date:




